April 29, 2016

RE: Updated Warranty Policy, Revision O

Dear Valued Distributors,

We are pleased to announce a revised warranty policy effective April 1, 2016. The revised
policy reflects updated and extended periods over our previous machine warranty. Over
the past 5 years we have really worked hard on improving our quality and it has paid off so
we figured we would share the payoff with our dealer partners. This policy is effective for
all Minuteman units purchased after April 1, 2016. Below is a brief outline.

Model Parts Labor Poly Travel**
Cord Electric Group Syrs 3yrs 12yrs 90 days
Battery Operated Group Syrs 3yrs 12yrs 90 days
Exceptions.......
Model Parts Labor Poly Travel**
Port A Scrub, all models 1yr 6months 12yrs 90 days
A3S Blower 1yr 1yr 0 0
Phenom Dual Motor Upright Vacuums 2yrs 2yrs 0 0
Explosion Proof Vacuum 1yr 1yr 0 0
Propane Burnisher 1yr 1yr 0 90 days

**Travel, 2 hours max

Stand-alone Battery
: One year
Chargers:
Replacement Parts: Ninety days
Batteries: 0-3 months full replacement, 4-12 months pro-rate
Polypropylene i
Plastic Tanks: 12yr warranty, no additional labor

If you have any questions please contact warranty@minutemanintl.com or call us at 800-
323-9420.




